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Since 2006, Bell has been a signatory of the United Nations Global Compact, a set of
universal principles. As a signatory, BCE is committed to report on our initiatives related to
the following issues:

Human rights
Bell is a strong advocate of human rights. Our Code of Business Conduct requires each
team member to demonstrate an unwavering respect for each other’s uniqueness, including
culture, ethnicity, gender, gender identity, age, religion, disability and sexual orientation,
among other things. The company believes an inclusive work environment based on merit
and fairness not only helps each employee reach his or her potential, but also strengthens
the company as a whole by broadening its perspective of the human experience.
To that end, we respect and actively support the human rights of all groups of employees,
including, for example, Lesbian, Gay, Bisexual, and Transgender (LGBT) individuals. We
have in place non-discrimination policies that go beyond the minimum legal requirements
and dedicate resources to support LGBT rights inside and outside the workplace. For
details on Bell’s employee programs, events, and our support to the LGBT community see
the Team Member section in our report in the Responsibility section of our website.
Beyond that, we exert influence through value-chain management. Because of the
proliferation of global sourcing and distribution, companies must be aware of potential
human rights issues both upstream and downstream. To address this issue, Bell has had a
Supplier Code of Conduct in place since 2007 and updated in 2020. As well, the company
has adopted measures in our purchasing operations with the objective of avoiding conflict
minerals that finance or benefit armed groups.
Through our Bell Let’s Talk initiative to improve mental health, we not only build stronger
relationships in the communities we serve, we are also leading the national effort to improve
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Principle 1: Businesses should
support and respect the protection
of internationally proclaimed
human rights
Principle 2: make sure that they are
not complicit in human rights
abuses
Principle 3: Businesses should
uphold the freedom of association
and the effective recognition of the
right to collective bargaining
Principle 4: the elimination of all
forms of forced and compulsory
labour
Principle 5: the effective abolition
of child labour
Principle 6: the elimination of
discrimination in respect of
employment and occupation

employee mental-health support in the workplace. For more information on the Bell Let’s
Talk initiative, please visit letstalk.bell.ca.
Our insistence on fairness extends to recognizing the right of our employees to be fairly
compensated. Our sustained success as a business enables us to offer high-value careers
in an important industry with a company that prides itself on a solid social, environmental
and governance record. We believe this enables us to attract the very best new recruits,
thus helping us sustain our progress. Consequently, we provide our employees with a very
competitive compensation package, including wages and extensive benefits. For more
information see the Team Member section in our report in the Responsibility section of
our website.
For more information, see the Respectful workplace ethics and human rights
information sheet on our website

Environment
Our commitment to minimize our environmental impact is deeply rooted in the values of our
team members. Since the early 1990s when we began reporting on the environmental
impacts of our operations, we have been actively putting those values into practice. We
have developed numerous programs and, indeed, an environmental management system
that resulted in Bell being the first telecommunications company to receive ISO 14001
certification in Canada in 2009. Our programs are outlined in the Environment section of our
report in the Responsibility section of our website.

Labour
Bell recognizes that the ongoing transformation and growth of the company, and our
continued contribution to the Canadian economy, rests on the shoulders of our workforce.
The company makes every effort to ensure our workplace policies and programs at least
meet the minimum legal requirements placed on us by the highly regulated labour market in
which we operate, where most of our team members are protected by federal and/or
provincial employment legislation. In many cases, we exceed the minimum requirements.
For internal labour practices, Bell has a robust Code of Business Conduct designed to
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Principle 7: Businesses should
support a precautionary approach
to environmental challenges
Principle 8: undertake initiatives to
promote greater environmental
responsibility
Principle 9: encourage the
development and diffusion of
environmentally friendly
technologies
Principle 10: Businesses should
work against corruption in all its
forms, including extortion and
bribery.

support the most stringent international labour principles, including those set out in
International Labour Organization (ILO) conventions.
For more information see the Team Member section in our report in the Responsibility
section of our website.
We expect suppliers to uphold the human rights of workers, and to treat them with dignity
and respect in compliance with internationally accepted standards as defined in the ILO
conventions and regional or national legislation governing working conditions. Bell‘s
Supplier Code of Conduct addresses issues in the supply chain including but not limited
to:
 Freely chosen employment
 Non-discrimination
 Child labour avoidance
 Freedom of association and collective bargaining
 Working hours, wages, and benefits
For more information see the Responsible procurement information sheet on our
website of our website.

Anti-corruption
To meet our ethical obligations to our customers, shareholders, and ourselves, we work
hard to adhere to the most rigorous standards of business conduct. Our efforts have been
recognized by external agencies but we understand – as we have for our entire 136-year
history – that we must earn the trust people put in us every day in every interaction with
customers, shareholders, suppliers, fellow team members and the broader public. That is
why we are all required to reread the Bell Code of Business Conduct and make a signed
personal commitment to its provisions each year. The Code clearly explains the values and
standards of behaviour expected from every team member in all aspects of our business.
For more information, see our Code of Business Conduct.
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